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Log in
Log into ECA 360 
eServices portal

Select
Select ‘Municipality Services - 
Renew Infrastructure Permit

Fill in
Fill in service application and 
upload all the required documents

Pay
Pay service Fees

Request
Your request will be forwarded 
to the concerned department to 
review and approve the case

Upload
Upload all the required  
documents and submit the case

Visit
Visit the Integrated Services 
Center to receive the permit
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360º Integrated Government Service Center Established by the Economic Cities Authority

Service description
This service enables the Economic Cities property owners  
to continue develop two distinct types of activities:  

• Standalone infrastructure for some non-building structures such as bridges, canals, 
telecommunications towers, etc. 

• Utility constructions to proceed for a Local Area Plan.

Service beneficiaries
• Developer. 

Service fees
1,000 Saudi Riyals

Service requirements
Applicant:

• Risk insurance policy.

• Project Execution Revised Plan.

Service conditions
• Documents must be valid at the time of submitting  

the case (three months before expiry date).

Service pre-requisites
• Complete the service ‘Issue Infrastructure Permit’.

Service channels
• ECA 360 eServices portal (www.eca.gov.sa/360).

• Integrated Government Services at the Economic Cities Authority building.

Service time
• 5 working days on completion of an application that fulfills all terms and conditions.

After service completion
Resume Infrastructure Work.
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